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Operation & Maintenance Instructions

Operation
The QuikBREAK Vortex Flow Control Device is a surface water regulator. It is entirely self-activating and 
requires no manual intervention.

Maintenance
The flow control unit requires no routine maintenance. Action is only required in the event of a blockage or 
suspected blockage.

Inspection
The chamber containing the flow control unit and disc valve should be inspected in line with normal 
practice. Any debris or silt should be removed. Any visible fixing bolts should be checked. If an internal 
blockage is suspected, the vortex unit can be inspected internally and cleaned out by opening the 
inspection/access cover on the upstream end. The cover must be replaced and secured before the unit 
becomes operational.

Emergency drain down
An emergency drain down valve is provided in the chamber to allow the upstream system to be drained 
independently, bypassing the flow control unit entirely. The drain down valve is operated by pulling the wire 
cable fixed near the chamber access.
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DUTYPOINT STANDARD WARRANTY

AGM is Dutypoint’s service partner under the formation of Fluid Water Group. Dutypoint Systems 
standard product warranty is valid for a period of 12 months. To qualify for 24 months of cover, 
commissioning must be carried out by a qualified person from our service partner (AGM) within the 
first 12 months from the date of despatch. A servicing visit must be completed within 12 months from 
the date of commissioning by a qualified person from our service partner. Full terms and conditions 
are located on the website https://www.dutypoint.com/terms-and-conditions

If you need to contact us regarding any issue regarding your Dutypoint product, please contact 
Dutypoint or AGM customer support teams.

Dutypoint Tel: 01452 300110
Dutypoint Email: enquiries@dutypoint.com

AGM Tel: 03335 775151
AGM Email: service@agmservice.co.uk




